NAOMI RENEE VOSS

Williamsburg Virginia

334-467-9363

diamonddoula@hotmail.com

OBJECTIVE
Certified doula credited with more than 100 assisted births and eight years of experience aiming to improve the relationship between doulas and hospital staff to streamline care.
SUMMARY
Experienced doula with proven ability to increase patient satisfaction and good birth outcomes.  Respected doula, able to educate and encourage mothers wishes.
AREA OF EXPERTISE
· Over 180 births attended 
·  Well versed on physiology of birth
·  Facilitating labor progress: using positions/encouraging movement/encouraging rest/using visualization/maintaining hydration and energy/acknowledging and resolving fears
·  Supporting and guiding clients who have expressed specific wishes, no matter how few or how many, to advocate for themselves regarding their care and the care of the new baby
EDUCATION AND TRAINING
· High school diploma
· Associates Degree in General Education with a minor in psychology.
· Completed Certification through Childbirth International
· Attended “Comfort Moves” at the Midwifery Today conference in Bad Wildenbad, Germany (2011)
· Attended the midwife apprentice workshop at “The Farm” in TN.
· Certified through Doula Training International for birth and postpartum support..
EXPERIENCE

February 2012 – Present 

Owner, Diamond Doula Services
· Providing birth and postpartum doula support and breastfeeding support
· Designing and facilitating independent comfort classes
· Offering volunteer service to the community
· Participating in the development of the profession
· Volunteer and advocate for Alabama Birth Coalition

February 2011- February 2012
Doula Trainee, Diamond Doula Services

· Volunteered with Moms 2 Moms a breastfeeding support group
· Worked with mothers on building confidence and transcribing it onto a birth plan.
· Active member with the Kaiserslautern Military Community Doulas

· Became active member of Operation Special Delivery 
February 2016 - May 2016

Home Depot Garden Associate

· Responsible for providing quick, friendly customer service by answering customers questions, providing purchase assistance and keeping shelves stocked. 
· Demonstrated and explained merchandise in assigned areas. 
· Applied basic mathematical concepts such as adding, subtracting, multiplying, dividing and knowledge of weights and measures. 
· Appropriately responded to basic customer and employee inquiries. 

August 2012 - March 2013

CVS Pharmacy Technician

· Responsible for providing CVS billing and medicine distribution systems. 
· Adept at overcoming system errors, confirming prescription issues with doctors and handling a variety of different insurance coverage options. 
· Specializes in high-volume and high-foot-traffic facilities.

November 2006 – February 2008

Walgreens Pharmacy Technician

· Swiftly and correctly calculate dosages, dispense medications, prepare prescription labels and fill prescriptions for approval by pharmacists. 
· Use the pharmacy’s proprietary computer program to access prescription information including patient and prescriber data, drug selection, prescription interpretation and insurance billing. 
· Research and resolve dosage conflicts, potentially harmful drug interactions, insurance issues and other matters to ensure patient safety/wellness and build customer loyalty.

August 2003 - November 2007
United States Air Force

· Ground radio communications technician, performed routine maintenance on Air Force radio communication equipment. 
· Served as account liaison between Air Force and Verizon Wireless for $300,000 yearly contract. 
· Liaison between Langley AFB and the USO to man the center at the Newport News Airport to ensure airman and soldiers had a place to go.
SKILLS
· Physical techniques include massage, breathing and relaxation techniques, positioning
· Thorough understanding of the pain gate theory

· Experienced with Sacral massage and counter-pressure
· Double hip squeeze

· Extensive knowledge on positioning

· Local resource list and good communication with the hospital

· Proficient in all Microsoft Office programs
· Knowledge of Clerical procedures. 
· Skilled at using Office Automation systems.
